SKALA

ITPABUJIA BPOHUPOBAHUSA B ECOHOTEL & RESTAURANT

“SKALA”SIBJASIIOTCS IYBJIUYHOM OPEPTOMN

3aka3uuk (qanee — [0cTh), ocymecTBIAONMN OPOHUPOBAHKE M OIUIATy HOMEpa Wi HoMepoB B Kommiekce
ECOHOTEL & RESTAURANT “SKALA” (nanee — Kommexc), 6epér Ha cebst 00513aTeIbCTBO MPUHATH YCIYTY
OpOHMPOBaHMS M NPOKMBAHMS M COMNIAIIAETCS CIEAO0BATh yCTAHOBJICHHBIM HIKE IpaBHiIaM U yciaoBusiM KoMiurekca.

[Tpu opopmnennn GpornpoBanus [0CTh BHOCUT IpenoILIaTy B pasMepe OAHUX CYTOK MpoxkuBaHus. [laHHas
CyMMa SIBISIETCSI OTIIATOH yCcIyrn OpPOHMPOBAHUS U MMOATBEPIKIAET TapaHTHPOBAHHOE PE3EPBUPOBAHNE HOMEDA.
OcraBunecs cymMMa orutaquBarorcest ['ocrem no npuosTuy B KoMIieke B KauecTBe OIUIaThl YCIIyTH MPOXKUBAHMS.

BpoHb rapasTHpYETCS TONBKO MOCIIE BHECEHHS IIPENOIUIAThL. be3 nmpeaomnars! Hajanine HOMEpOB He

rapa"tupyercs. OmiaunBas Ipeaomiary, | ocTb aBTOMaTHUECKU COIIAIIAeTCs ¢ IPaBUIaMHu IpoxuBaHus B Kommiexce
ECOHOTEL & RESTAURANT “SKALA” (c mpaBHIaM# IpOXXUBaHUS MOYKHO 03HAKOMHTECS Ha caifTe 0o
3aMpOCUTH JOMOJHUTEIBHO IIPU OPOHUPOBAHUH).

1. OBHIUE IMOJIOXXEHUA
1.1
*  Bpewms 3ae3ma — 14:00 gacos
*  Bpewms Boie3ga — 12:00 gacoB IHS 0 MECTHOMY BPEMEHHU.

1.2. Pannwmii 3ae37 (10 pacu€THOTO Yaca) WM MMO3HUH BbIe3] (Tocie pacy€THOTO yaca) BO3MOXKHBI HCKIIFOUUTENBHO IO
COTJIACOBAHMUIO C OT/ICIIOM OPOHUPOBAHUS WK CITyx)00i mpuéma u pasmerienus Kommiekca ECOHOTEL &
RESTAURANT “SKALA” 1 oImia4uBaroTCs 1O CIACAYIONUINM Tapudam:

*  Tlpu pannrem 3ae3ne ¢ 06:00 mo 14:00 — rurara 3a nmpoxwusaHue coctaBiteT 50% ot cyTounoro Tapuda, 3aBTpax
BKJIFOUE€H B CTOUMOCTD;

*  Tlpm 3ae3ze 10 06:00 — rurara 3a MpoXKMBaHKE HAYNCIISAETCS KaK 32 IOJIHBIE CYTKH, 3aBTPAK BKIIIOUEH B
CTOUMOCTB;

*  Tlpu nozagHeMm Beiesae ¢ 12:00 no 18:00 — muiara 3a npoxuBanue cocraiseT 50% ot cyToyHoro Tapuga;

*  Ilpu Beie3ae mociie 18:00 — rutara 3a MpOKMUBaHUE HAYMCIIACTCS KaK 32 MOJHBIC CYTKH.

1.3. 3a npokuBaHue ogHOTO pedEHKa 10 5 s1eT (Ipu ceMeHHOM pa3MenieHnH) 0e3 penoCTaBIeHHUs OTAEIBHOTO KOHKO-
MecTa IU1aTa He B3uMmaercd. [InTaHue orutaunBaeTcs OTAEIBHO COITACHO YCTAaHOBICHHOMY IIPEHCKypaHTy. 3a
BTOPOTO M TTOCIIEYIOMHNX AeTeH 10 5 jeT 6e3 MpeaocTaBiIeH st KOHKO-MecTa B3MMAaeTCsl OIIaTa 3a 3aBTPaK
COTJIaCHO JIEHCTBYIONIEMY MpecKypaHTy. MakcHMaJbHO JOMYyCTUMOE pa3MellleHue 1eTel 06e3 TOTOTHUTEIHLHOTO
MecTa JIo 5 1eT — JiBa peOEHKa, TpeTHii peOEHOK pa3MeriaeTcs Ha JOTIOTHUTEILHON KPOBATH.

1.4. B0O3MOXXHOCTbH YCTaHOBKH JIOTIOJIHUTEIBHOW KPOBATH COTNIACOBBIBAETCSI CO CIYKO0M mpuéma u pa3MeleHusl.
CTOMMOCTB JIOTIOJTHUTEIIFHOTO MECTa OTPEEISIeTCs COIIACHO JICHCTBYIONEMY HAa MOMEHT 3aCEIeHH
MpelCKypaHTy; 3aBTPaK BKIIOYEH B CTOUMOCTH JIOTIOHUTEIFHOTO MECTa.

1.5. Ymep0, nanecéunsiii umymectsy Kommiekca ECOHOTEL & RESTAURANT “SKALA”, Bo3memaercs [octem,
HETIOCPEICTBEHHO BUHOBHBIM B HAHECEHUH yIiep0a WiH, B CIIydae HECOBEPIICHHOICTHSI BHHOBHUKA, €T0
poautensMu UK onekyHaMu. OCHOBaHUEM [T B3BICKAHUS SIBIIETCS] KOMUCCHOHHBIHN aKT, COCTaBICHHBIN
aAMUHHUCTparyel 1 GUKCUPYIONNH (HakT MOpIH UMYIIECTBA.

1.6. B ciyuae otka3za ['octs omnaunBares HeycToiiky, agmuaucTpanus Kommnekca ECOHOTEL & RESTAURANT
“SKALA” ocraBmseT 3a co00if IpaBo aHHYJIMPOBAaTH OPOHUPOBAHKE M OTKA3aTh B IPOXKUBAHHUHU. [Ipu 3TOM
CTOMMOCTbH OIUIAUEHHBIX YCIYT U YIYLIEHHAs BIIOJa HE BO3BPAIIAIOTCS.

2. HNOPAAOK AHHYJISIIUU NJIN COKPAIIEHUSI CPOKOB BPOHUPOBAHUS
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2.1.  TocTb BHpaBe aHHYIMPOBATH 3aKa3 B JF0O0OH CPOK /10 3ae3/1a. Bo3BpaT AeHEKHBIX CPECTB MPOU3BOANTCS B TeueHue 20
(mBammaTy) pabounx AHEH ¢ MOMEHTA ITOMYIEHUS N3BEIICHNS 00 aHHYIAMH. [Ipy 3TOM, B COOTBETCTBHH CO CTATHSIMU
350 u 351 I'paxnanckoro konekca Pecniyonuku Kazaxcran, Kommieke ECOHOTEL & RESTAURANT “SKALA”
BIIPaBE yAEPXKATh U3 BO3BPAIIAEMBIX CPEICTB HEYCTOMKY.

2.2.  Pa3mep ynepaHuil Ipy OTMEHE OPOHUPOBAHUS:

2.2.1. B nepuonsl ¢ 29 nexabps mo 7 staBaps u ¢ 1 mrons no 31 aprycra:

* [Ipu oTKa3e OT OpOHUPOBAHMS HE MEHEE YeM 3a 7 JHEH 10 JaThl 3ae3/1a — y/IepKaHUi He POU3BOIMTCS, ACHEKHbIE
CpencTBa BO3BPAIIAIOTCS B ITOTHOM 00BEMe Ha pacy€éTHBIN cuéT [ocTs;

* TIpu oTkase 3a 7—3 nHs 10 3ae3na — ynepxupaercs 50% OT oImIa4eHHOW CyMMBI OpPOHHUPOBAHUS;

* [Ipn oTKa3ze MeHee 4eM 3a 3 mHs 10 3ae3na — ynepxuBaercsa 100% ot ommadeHHOH CyMMBbI OpOHHUPOBaHMS.

2.2.2. B nepuonsl ¢ 1 centa6ps no 28 nexadps u ¢ § stHBaps mo 31 mas:

* IIpm oTkaze 3a 5 u Oonee THEH 10 AaTHI 3ae31a — yAEpKaHWH HE IIPOU3BOIUTCS, IEHE)KHBIE CPECTBA
BO3BpAILAIOTCS B IOJIHOM 00b&Me Ha pacuéTHbId cuéT [ocTs;
* IIpm oTkaze 3a 5—2 mHsA 10 3ae31a — ynepxkuBaercs 50% oT cTomMOoCTH OpOHUPOBAHMS 38 OHH CYTKH;
* TIpu oTKa3e MeHee 4eM 3a 2 JIHA JI0 IaThl 3ae3na — yaepkuBaetcst 100% oT cTOMMOCTH OPOHHPOBAHUS 3a OHH
CYTKH.
2.3. OTKa3 0T OPOHMPOBAHUSI CUUTAETCS IPUHATHIM MTOCIIE MOTYyYeHUs MMCbMEHHOTO 3asiBieHus [ocTs (B cBOOOIHOI hopme).
2.4. B ciryyae 10CpOYHOTO 0The31a 0€3 yBaXHUTEIbHBIX IPUINH, TOATBEPKIEHHBIX TOKYMEHTAIBHO (TsKENas 00Ie3Hb,
CcMepTh OJIM3KUX POJCTBEHHUKOB, CTUXUHHBIE OS/ICTBHS), ICHEKHBIC CPE/ICTBA 32 HEJIOUCIIONbH30BAaHHBIC CYyTKU HE
BO3BpaIaroTcs. B cimydae 00131 BOZMOXKHO TIEPEHECEHUE OT/IbIXA [0 COINIACOBAHUIO € aIMHUHHUCTpalel Kommuiekca
ECOHOTEL & RESTAURANT “SKALA”.

2.5. B ciyuae Hezae3na OpoHb aBToMarndecku aHHyupyetcs mocie 00:00 crexyromero aHs, Bce BHECEHHBIC TIPEOILIATHI
HE TOJIJIe’KaT BO3Bpary.

2.6. Ilpwu Beibope ['octem Tapuda «HeBo3pparHslit» Otenb npeaoctasisieT ['0CTIO crienuanbHy 0 CKHAKY Ha IPOXKUBAaHUE B
oOMeH Ha Oe3yciioBHOe cornacue ['ocTs ¢ orpaHHYEHHBIMH YCIOBHAMHU OTMEHBI OPOHHPOBAHUS.

2.7. Omnara no Tapudy «HeBozBpaTHbIity npousBoautcs ['octem B pasmepe 100% (cTO MPOLEHTOB) OT MOJHOH CTOUMOCTH
3aKa3aHHOTO NEPHO/Ia POKUBAHHUSA B MOMEHT COBEPIIEHHSI OPOHUPOBAHUS.

2.8. B ciyuae aHHyJsiMu (OTMEHbI) OpPOHMPOBAHUS 110 UHUIMATHBE [ 0CTS, U3MEHEHUE JIaT POXKUBaHUSI, COKpallleHHE
CpOKa NpOXXUBaHU WM He3aes ['ocTst B OTelb, BHECEHHAs IIPEIOIUIATa BO3BPATY He MOJJIeKHT. YKa3aHHast CyMMa
ynepxuBaercsi OTeneM B MOJHOM 00beMe B Ka4eCTBE IUIAThI 32 aHHYJIIMIO CIIEHAIbHOTO TapH(a, a TAKKe B KAYECTBE
BO3MelIeHHsT (PaKTUUECKHU MOHECeHHBIX OTeNleM PacxXo/I0B, CBA3aHHBIX C TIOJATOTOBKON K OKa3aHHUIO YCIYT U
pe3epBUpOBaHIEM HOMepa 1o faHHoro ['ocTs.

2.9. OmnaumBas 6ponnposanue 1o Tapudy «HeBo3BpaTHbIii», ['0cTh MOATBEPkKIAET, YTO B OJIHOM 00bEME O3HAKOMIICH U
COIJIaCeH CO CIELHAIbHBIMU YCIOBUSIMU JIJAHHOTO Tapu(a, 0CO3HAET X IKOHOMHYECKYIO BBIIOY U J1I0OPOBOJILHO
OTKa3bIBaeTCA OT IpaBa Ha OECIUIaTHYIO OTMEHY OPOHUPOBAHHUS.

2.10. Bo3Bpar yrutaueHHBIX JeHEeXHBIX cpeacTs 1o Tapugy «HeBos3BpaTHblii» MoxeT ObITh ocyiiecTBiIeH OTeneM
HCKITIOUNTEIBHO B CIIy4asixX, IPEyCMOTPEHHBIX AEHCTBYIONINM 3aKOHOAATeIbcTBOM Pecrry6unku KazaxcraH, a IMeHHO
MIPY TOKYMEHTaIbHO TOJITBEPIKAECHHBIX 00CTOSATENBCTBAX HEMPEOAOIUMON critbl ((hopc-mMaxop), Tudo mo
WHJIMBHYaJIbHOMY PEIeHUI0 aiMuHHUCTpanny OTels Py MpebsBIeHIH [ 0CTeM MOATBEP)KIAIOMINX METUIIMHCKUX
JIOKyMEHTOB (TOCITUTAIN3aIMs, TshKenoe 3abosieBanue). B nHbIX ciaydasx no yemorpenuto Otenst ['ocTio MokeT ObITh
MIPEUIOKEH MEPEHOC AaT MPOKUBAHMS Oe3 BO3BpaTa JCHEKHBIX CPEACTB.

3. MOPSIAOK NEPEHOCA BPOHUPOBAHMNS
3.1. Toctb BnpaBe nepeHecTH OPOHb HE MEHEe YeM 3a 2 CYTOK J0 3ae3/a.
3.2. Tlepenoc OpoHM Ha KOHKPETHYIO JaTy BO3MOXKEH TOJIBKO OJIUH Pa3.
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3.3. Ilpu nepenoce OpOHMPOBAHUS HA OTKPBITHIE JAAThI ICTIO3UT AEHCTBUTEIICH B TEUCHHE 3 MECSIIEB CO JTHS IIEPEHOCa; 110
HCTEYEHHUH JaHHOTO CPOKa OPOHb aHHYJIMPYETCS.

3.4. Jlemo3ut He AEHCTBYET B MPA3HUYHBIC U BHIXOIHBIEC JHU COTJIACHO MTPOM3BOACTBEHHOMY KalleHaapto PecryOnuku
Kazaxcran.

3.5. TlepeHec&HHbIE AEHEKHBIE CPEACTBA Ha AETIO3UT HE MOJIeKaT BO3BPATy B COOTBETCTBUH C IyHKTOM 4 CTaTbu 9, a Takxke
crarbamu 272 u 273 I'paxxnarckoro xonaekca Pecry6nmkn Kazaxcran 06 ymymenHoit npubsumi Komrurekca.

3.6. Cornacue ¢ ycnoBusimu OpoHrpoBanus uepe3 WhatsApp siBisieTcst 3aKII0U€HHEM JJOrOBOPa B YIPOIIEHHOH opme
(YcTHO# MM MICEMEHHOM, €CIH TepenrcKa Mpu3Ha&TCs MUChbMEeHHON (opmoit). [Tpu cormacuu ¢ yCIOBHSIMH yaepKaHUS
JICTIO3MTA B CIIydae OTMEHBI MJIM He3ae3/1a ICNO3UT CTaHOBUTCS o0ectieueHneM, kotopoe Komruieke BpaBe yaepxars.

4. TOCTSM ECOHOTEL & RESTAURANT “SKALA” 3ANIPEIIAETCS:

4.1. Kyputh TabadHble U3IENUS U UCTIONB30BaTh HarpeBaTenbHble yerpoiicTBa (IQOS, Glo u ap.) B HOMepax u Ha Beeit
Tepputopun Komriekca, 3a HCKITIOUEHHEM CIIeIMaIbHO 0TBeAEHHBIX MecT (cT. 441 KoAlIl PK).

4.2. BHOCHTH M XpaHHUTH IPOIYKTHI C PE3KUM 3araxoM (KOIEHOCTH, pbida, TBIHU, apOys3Hl H IIp.).

4.3. Ucnonp30BaTh 351eKTpOOOOrpeBaTelv, KUISTUILHUKY M aHAJIOTHYHBIE YCTPOICTBAa B HOMEpax.

4.4. Vcnons30BaTh ayJHOYCTPOHCTBA HA TPOMKOCTH, MIPEBBIMIAIOIIEH JOMYCTUMBII yPOBEHB.

4.5. XpaHHUTb B HOMEpE JIETKOBOCIUIAMEHSIOIINECS BEIIECTBA U 0OBEMHBIE IPEIMETHI.

4.6. CopnepxaTh B HOMEPE KHBOTHBIX U IITHII.

4.7. TlepenaBaTh KJIIOUU OT HOMEPA TOCTOPOHHHUM JIUIIAM.

4.8. BriOpachIBaTh Mycop B OKHA, C OaIKOHOB MJIM B HEIPEIHA3HAYEHHBIX JUIS 3TOTO MECTAX.

4.9. BbIHOCUTB /1y, HAITUTKH, ITOCYly ¥ CTOJIOBBIE IPHOOPHI M3 PecTOpaHa.

4.10. YoTpeOnaTh MpUHECEHHBIE CIUPTHHIC HAMUTKH B OOIIECTBEHHBIX MECTAX, 33 HCKIIOUCHNEM CIIEIIHAIbHO OTBEIEHHBIX
30H.

4.11. AxMuHHCTpanus OCTaBIISET 32 COOO0M IpaBo BOITH B HOMep Oe3 cormacus ['ocTs B citydae 3aAbIMIICHHS, TT0Kapa,
3aTOIUICHHS MJI HApYUICHHUH TIOPSAKA.

4.12. BEIXOUTB B PECTOPAH B Xanarax.

5. ®OPC-MAXKOP

5.1. CropoHbI 0CBOOOKIAIOTCSI OT OTBETCTBEHHOCTH 32 TIOJIHOE MJIM YaCTUYHOE HEUCIIOIHEHUE 00513aTeNbCTB BCIIEACTBHIE
(hopc-MaKOPHBIX 0OCTOSITENILCTB: HABOJIHEHUS, CTUXUHHBIX OE/ICTBHI, TOXKAPOB, 3eMIICTPSCEHUI, Ype3BbIYaAlHBIX
MOJIOXKCHUH, N3MEHCHHH 3aKOHOAATEIbCTBA M UHBIX COOBITHIH, HE 3aBUCAIIMX OT BOJIHM CTOPOH.

5.2. CropoHna, moctpajasiias ot popc-Makopa, 00s3aHa yBEJIOMHUTh IPYTYI0 CTOPOHY B MUCbMEHHOU GopMme B TeueHue 3
paboumx JAHEH.

5.3. HecBoeBpeMeHHOE YBEJIOMJICHHUE JIUIIACT CTOPOHY MpaBa CChUIATHCS Ha POPC-Maxop.

5.4. Cpok HCHOSHEHUS 00s3aTEeIHCTB OTOABUIACTCS Ha BPeMs ACUCTBHSI (DOPC-MaKOPHBIX 0OCTOSATEIILCTR.

5.5. TlosomMka aBTOMOOHIIS, U3MEHEHUE JIMYHBIX IJIAHOB, YACTUYHOE MEPEKPHITUE JOPOT MPH HATHIHU (YHKIIMOHUPYIOIIEro
JKEJIE3HOIOPOIKHOTO COOOLICHUs (POPC-MAKOPOM HE MPU3HAIOTCS.

6. ITPOYME YCJIOBUS
6.1. OdopmieHue POKUBAHUS MPOU3BOAUTCS MPH MPEIBIBICHIH JOKYMEHTA, YIOCTOBEPSIONIETO JTIUIHOCTD.
6.2. TocTb 00s13aH 3aII0JIHUTH PETUCTPALUOHHYIO (hOpMY (QHKETY), 03HAKOMHTHCS C JIOTOBOPOM U MOJIIHUCATH €TO.
6.3. B cootBercTBUU co cTaThéii 127 ['paskaanckoro koaekca PecyOnuku KasaxcTas ormara Bcex YCIyT IPOU3BOJUTCS B
TEeHTe, HAIIMOHAJILHOUN BaJIIOTE.
6.4. Anmuauctparus ECOHOTEL & RESTAURANT “SKALA” ocraBnser 3a co00# mpaBo mocemaTth Homep 0e3 corliacust
Tocts B citydae 3abIMIIEHUS, TIOXKapa, 3aTOIICHHUS INOO NIPH HAPYIICHUH HACTOSIINX MPABUJI MPOKUBAHUSI.
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[IpoxuBanue Ha Oa3e 3aBTpaka BKIIOYaeT JocTyn K yeinyram Kommnekca: CITA-ueHTp , Typenkunii xamam, GUHCKas
cayHa, CoJIeBasi KOMHaTa, TPEHa)XEPHBIH 3aJ1, IeTCKas HTPOBasi, MaHTAJIbHAS 30HA, OeceKH. JONONMHUTEIBHO!
6ecrumatubiii Wi-Fi, mapkoBka.

Jnst rapaHTHPOBaHHOTO OPOHUPOBAHUS, OIIaTa 32 OPOHB IPOU3BOAUTECS TI0 NPUHIUITY HHTEPHET-TIOKYIIKH. MeHekep
KOJI-LIEHTpPA 3alpalniiBacT TOJIBKO HOMEp OaHKOBCKOW KapThl U cpok e€ aeictBus. CVV-koa HUKOTIa He
3anpaniuBaeTcs, OCKOIBKY 3TO HE IPEIYyCMOTPEHO CHCTEMON OpPOHHPOBAaHMS KOMILIEKCOM. YKa3aHHbIC TaHHBIC
UCTIOJNIB3YIOTCS UCKITIOUUTEIBHO JJIsl CHIMCAaHMsT OAHKOM CyMMBI IIPEJIOTUIATHI B LEIISX ITOATBEP)KIACHUS OpOHH,
AQHAJIOTHMYHO MEXTyHAPOJIHBIM CHCTEMaM, TakuM Kak Booking.com. [Tocne noaTBepxkaeHUst 6aHKOM, O CIIMCaHUH
CYyMMBI OpOHHUPOBAHMUS, TIPEOCTABIICHHBIE JAHHBIE YIAISIOTCS M HE MOJUISKAT Nepeiaue TPEThHM JIUIaM.

«ECOHOTEL & RESTAURANT “SKALA”» KEIHEHIHAEI'TI BPOHJIAY EPEXXEJIEPI I1YBJIUKAJIBIK
ODEPTA BOJIBIII TABBIJIA/IbI

Tarceipric 6epymi (Oynan opi — Konak) «k ECOHOTEL & RESTAURANT “SKALA”» kenieHinze
(Oynan opi — KertieH) HoMip/i 1Tk HOMIpIEpl OpOHAAYIbI JKOHE TeJIey i )KY3eTre achlpa OTHIPHIIN, OPOHIAY KIHE TYPY
KBI3METiH KaObUIIay MiHICTTEMECIH ©3iHe anaapl koHe KemeHHiH ToMeHe OeNriIeHreH epexerniepi MeH MapTTapblH
cakTayFa Kelicel.

Bpornayner paciMaey kesiaae Konak 0ip Toymik Typy MeJIIepiHIe alIbIH ajla TeJIeM jKacaiiabel. by
cymMMa OpoHJay KbI3METiHIH TejeMi 00JIbIn TaObLIaabl XKoHEe HOMIP/IH Kelijli pe3epBTenyin pactaiiabl. Kanran cymma
Komnak Kemnienre kenres kesze Typy KbI3METIHIH TOJIEMi peTiHIe TOICHE.

BpoHb anpiH ana TesieM jkacaFaHHaH KeiliH FaHa KeniIAeHIipineai. AJJIbIH aja TelIeMci3
HOMIpIepAiH O0IybIHAa KeUIIIK Oepinmeiini. AnabiH ana TeneMai teneit oTeipbin, Konak «k ECOHOTEL &
RESTAURANT “SKALA”» keleHiHe TYpy epexeaepiMeH aBTOMATThI TypAe Kemice i (TYpy epexesepiMeH caiirra
TaHBICYFa HeMece OpOHIay Ke3iH/Ie KOChIMINA CypaTyFa OONaIbl).

1. )KAJIIIBI EPEKEJIEP
1.1.

e  Kipy yakbIThl — XeprulikTi yakpiT OoiibiHia carat 14:00.

e [llpIFy yaKbITBI — KXEpTUTIKTI yaksIT OoiibrHIIa carar 12:00.
1.2. Dpre kipy (ecenrik caraTka JeiiH) HeMece Kelll IbIFy (ecenTik cararraH keilin) rek «k ECOHOTEL &
RESTAURANT “SKALA”» kemeHiHiH OpoHaay OexiMiMeH HeMece KaObLIay oHe OPHAJIACTHIPY KbI3METIMEH KeJicy
OOMBIHIIIA FAHA MYMKIH 00JIa bl XoHE KeJieCi TapudTep OOUBIHIIA TOICHE/I:

e  Carar 06:00-men 14:00-re neitin 3pTe Kipy Ke3iHIe — TYPY aKbIChI TOYIIKTIK TapuPTiH 50%-bIH Kypaiasl,

TaHFbI 4C KYHbIHA Kipe/Ii;

e Carar 06:00-re neifiH Kipy Ke3iHIe — TYPY aKbICHI TOJBIK TOYIIK PETiHIE eCelTeNe i, TAHFBI aC KYHBIHA Kipei;

e Carar 12:00-zmen 18:00-re zeifiH Kell MIBIFY Ke31HJe — TYPY aKbIChI TOYJIIKTIK TapudTiH 50%-bIH Kypaiasl;

e  Carar 18:00-z1eH KeifiH WIBIFY Ke31HAE — TYPY aKbICHI TOJIBIK TAYJIK PETIHJIE €CenTeNe/Il.
1.3. 5 »xacka zeftinri 6ip OanaHsIH (0TOACBUIBIK OpHAJACy Ke3iHJIe) KeKe TOCEK-OpBIH OepiiMel TypyHI YIIiH aKbl
anerHOaiinel. [TutaHue OeNriieHreH MpercKypaHTKa colikec Oesek TeneHe . JKeke ToCeK-OpBIHCHI3 5 KacKa JeHiHT1
eKiHIII )KOHEe Of1aH KeHiHTi Oanaap YIIiH KOJIaHBICTAFbl IPEHCKyPaHTKa CONKEC TAaHFHI aC YIIiH aKbl aJIbIHAIBI.
Bananapsl KOChIMIIIA OPBIHCHI3 OPHAIACTHIPY/IBIH MaKCUMAJIIbl PYKCaT €TUINeH CaHbl — 5 jkacKa AeHiHri eki Oaia,
yIiriHImi 6ana KOChIMINA TOCEKKE OPHAIACTHIPBIIAbI.
1.4. KocbIMIa ToceKTi OpHaTy MYMKIH/ITT KaObL11ay oHE OpPHAJIACTHIPY KbI3METIMEH Kemicineni. KockiMIa opbIHHBIH
KYHBI OpHAJIaCy COTIHJIe KOJIaHBICTAFbI IPEHCKypaHTKa ColKec OeNriieHe1i; TaHFbI aC KOChIMILIA OPbIHHBIH KYHBIHA
Kipesi.



SKALA

1.5. kECOHOTEL & RESTAURANT “SKALA”» KellleHiHIH MYJIKiHE KeITIpUIreH 3anaibl Tikenei kinomi Konak, an
KiHOJI TYJIFa KOMEJIeTKE TOIMaFaH )KaF/1aiila — OHBIH aTa-aHaJapbl HeMece KaMKOPIIbUIaphsl eTel . OHxipin anyra
OKIMILIUIIK JKacaFaH )KoHE MYJIKTIH OYliHy (aKTiCiH TIpKEHTIH KOMUCCHSUIBIK aKT HeTi3 OOJIbIN TaObLIa bl

1.6. Konax aitermmmynas TesteyneH 0ac taprkaH sxarnaiina, kECOHOTEL & RESTAURANT “SKALA”» kenieHiHiH
QKIMIIUIITT OpOHIAYAbI KOIOFa XKOHE TYPyAaH 0ac TapTyra KYKbUIbL. ByJl peTTe TeneHreH KbI3MeTTepAiH KYHbl MEH
Kibepim anFaH maiiia KaiTapsuIManb!.

2. BPOHJAYBI KOO HEMECE MEP3IMIEPIH KbICKAPTY TOPTIBI
2.1. KoHak KeJy KYHiHE ICHIHTI Ke3 KeJITeH MEeP3iM/Ie TalChIPBICTHI KOIFa KYKbUIBL. [ICHEeKHBIC CPEICTBA KalTapy KO0
Typauiel Xabapinama ajFaH coTTeH O6acran 20 (KUbIpMa) KYMBIC KYHI iIHE XKYy3ere ackpsutansl. by perre, Kazakcran
Pecny6nukacel A3zamarThiK Konekcinig 350 sxone 351-0anrapeina coiikec, <ECOHOTEL & RESTAURANT “SKALA”»
KeIIeHI KalfTaphUIaThIH Kapa)kaTTaH aifbIIITyI YCTal KalyFa KYKBLUTBL.
2.2. Bponaaynan 6ac TapTKaH Ke3/eri yCTaabIMaap MeIiepi:
2.2.1. 29 xenToKcaH MeH 7 KaHTap apajblFbIHAAFb] )koHE 1 MaychIM MeH 31 TaMbl3 apalIbIFbIHIAFbl KE3EHAEPE:
e Keny kyHiHe neitin keMinae 7 KyH OypbIH OpoHIayAaH 0ac TapTKaH Ke37e — YCTaIbIMAap KacaaMa b,
JICHEeXKHBIE cpecTBa KOHAKTHIH ecel albIpBICY MIOTHIHA TOJNBIK KoJeM e KalTapbuIasl;
e Kenyre 7-3 xyH Kanranaa 0ac TapTKaH ke3¢ — OPOHIAY/IbIH TOJICHICH CyMMachiHbIH 50%-bI yCTaTabl;
e Kemyre 3 xyHHEH a3 yakpIT KaJFaHaa 0ac TapTKaH Ke3le — OpoHAayIblH TelleHreH cyMMachiHBIH 100%-51
ycTanajupl.
2.2.2. 1 KbIpKY#iek neH 28 XKeNTOKCaH apalbIFbIHAAFB] XKoHE 8 KaHTap MeH 31 MaMbIp apasblFbIHAAFl KE3EHAEPHAE:
e Keny kyHiHe JeifiH 5 koHe oJjaH Ja KOl KYH OYpBIH 0ac TapTKaH Ke37ie — YCTaIbIMAAp xKacaaManIbl,
JICHEeXKHBIE cpencTBa KOHAKTHIH eceln albIpBICY MIOTHIHA TONBIK KoJeM/le KalTapbuIasl;
e Kenyre 5-2 kyH kanranaa 06ac TapTKaH Ke3ze — Oip TOyJIK YIIiH OpoHaay KyYHbIHBIH 50%-bI ycTallausl;
e Keny xyHiHe neifiH 2 KYHHEH a3 yaKbIT KajJFaHaa 0ac TapTKaH ke3ae — Oip TOyJiK YIIiH OpOoHIay KYHBIHBIH
100%-b1 ycTanazapl.
2.3. Bpornaynan 6ac tapty KoHakThIH *xa30armia eTiHIIIiH (epKiH HEICAH/Ia) afFaHHAH KeiiH KaObBUIIaHFaH el
ecenrenei.
2.4. KyxaTreH pacTaiiFaH AoJenai cedbentepcis (ayslp aypy, )KaKblH TYBICTAPBIHBIH KaUTHIC OOTyHI, TAOUFH armaTTap)
Mep3iMiHeH OYpBIH KeTKeH JKaF/aiina, naijaJaHplIMaral TOYJIKTep YIIIH JeHEeKHbBIE CPe/ICTBa KaiTapblIMaiiibl.
Aywipran xargaiina «kECOHOTEL & RESTAURANT “SKALA”» kemeHiHiH oKIMIILTIriMeH Keicy OoWbIHIIa
JIEMAJIBICTHI aybICTBIPYFa 00Ia bl
2.5. KenmereHn xargaiina OpoHs keneci kyHHiH caraT 00:00-1eH KeiiH aBTOMATTHI TYpAE >KOWBLUIAIbI, SHT131ITeH OapIIbIK
aJI/IbIH alla TeJEeMEp KalTapbulyFa KaTIllaibl.
2.6. Konak «Katrapsimaiiteiay Tapudri Tagnaran ke3ne Otens KoHakTeIH OpoHIayas! SKOOIBIH MEKTEYI
[IAPTTAPBIMEH CO3CI3 KETICiMI YIIIiH OFaH TypyFa apHaibl )KEeHIIIIK Oepei.
2.7. «Kaitrapsumaiitera» Tapud Goitprama teemai Konak OpoHmay jkacaFaH CoTTe TAICHIPBIC OSpiIreH TYPY
Ke3eHiHiH TosbIK KyHbiHaH 100% (5ky3 nmaiibi3) MelepiH/ie )Ky3ere achlpabl.
2.8. KonakTbIH 6actamackl 6oifbIHIIa OpoHay XKOWBLUTFaH (0ac TapThUIFaH), TYpY Mep3imJiepi e3repTuireH, Typy Mep3imi
KbICKapThuraH Hemece Konak Otenbre KeJMereH jkaraiiia, CHri3UIreH ajlIblH ajla TeJIEM KaiTapbUTyFa JKaTIaiabl.
Kepcerinren cymma Otenbae apHaibl TApUQTI KOHFAHBI YIIIH aKbl PETiHE, COHTai-aKk OTenbIiH KbI3MET KOpPCeTyTre
JafbIHIATYBIHA JKOHE 0Chl KOHAKKa HOMIP/II pe3epBTeyre OaiaHbICThl HAKTHI IIIEKKEH IIBIFBIHAAPBIH OTCY PETIHIS
TOJIBIK KOJIEMJIC YCTaIa bl
2.9. «Kaitrapsumaiiteia» Tapud 6oiiprHIma OpoHaay/Is! Teael oTeIpsIl, KoHak ockl TapuTiH apHAaWbl MIAPTTaphIMEH
TOJIBIK KOJIEM/IC TAHBICKAHBIH KOHE KEIICETIHIH, OJTapIbIH SKOHOMHKAJIBIK MAIaChlH TYCIHETIHIH XKoHE OPOHIAYIbI TETiH
’KOI0 KYKBIFBIHAH 63 EPKIMEH 0ac TapTaThIHBIH PACTAMIbI.
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2.10. «KaiitapsuimaiiTeia» Tapud OoMbIHIIA TeJICHISH JICHEKHbIE CpeIcTBaHbI KaiTapyas! Ortenb Tek Kazakcran
PecmyOnukachIHBIH KONIAHBICTAaFbl 3aHHAMACHIH A KO3/IENITEH JKaFAaiiap/a, aTan aiTKaHaa CHCEPIIMEHTIH KYII MOH-
Kalnapsl (popc-Maxop) KyKaTTaMallblK pacTajFaH ke3zie Hemece KoHaK pacTallThIH MeJUIMHAJIBIK Ky KaTTapbl
(ToctiTanuzamnus, ayslp aypy) YCeIHFaH ke3ae OTenb oKiMIIITiHIH jKeKe mIenimMi OOWbIHIIA KY3ere acklpa ajaasl. O3re
xarnaitnapna Orenb/aiH Kapaybl 0oiibiHIIa KoHakKa JeHe)XXHBIE CPEICTBAaHbI KaliTapMaii, Typy Mep3iMiH aybICTBIPY
YCBHIHBITYBI MYMKIH.

3. BPOHAAY/]bI AYBICTBIPY TOPTIBI

3.1. Konak OpoHBABI KeIyTe KeMiHze 2 TOYIiK KalFaH/ia aybICTHIPYFa KYKBUIBL.

3.2. BpoHbBI HAKTHI KYHIE ayBICTHIPY TEK Oip peT KaHa MYMKIH OOJafpl.

3.3. bponnayns! ambIK KYHAEPTe aybICTBIPFaH Ke3/I€ JETIO3UT aybICTHIPBIUIFaH KYHHEH OacTar 3 aif 00ibI skapaM/Ibl; OCBI
Mep3iM 6TKeHHEH KeHiH OpOHb JKOMbLIa IbI.

3.4. Ienosut Kazakcran PecmyOnukackIHBIH ©HIIPICTIK KYHTI30€CiHE coifkec Mepeke jKoHe IeMalbIC KYHAepi
KOJIIaHbLIIMaU/Ibl.

3.5. Jleno3uTke aybICTHIPBUTFAH JeHEXKHBIE cpencTBa Kazakcran PecmyOnukacel A3aMaTTHIK KOIEKCiHIH 9-0a0bIHBIH 4-
TapMarbiHa, coHai-ak KereHHiH xkibepim anrad nmaiaacel Typaisl 272 xoHe 273-0antapbiHa colikec KaiTapbulyFa
JKaTHanabl.

3.6. WhatsApp apKpLibl OpOHAay IIAPTTAPBIMEH KeJIiCY KEHUTICTIITCH HbICAHa IIAPT kKacacy OOJbIN TaObLIaIbI
(ayp3ma HeMece ka30ana, erep jka3bICKaH XaTTap jka30allia HbICaHbl PETiHAE TaHbUICcaA). bac TapTKaH HeMece KeIMereH
JKaFaiina qerno3uTTi ycTan Kajly MIapTTapbIMeH KeJlicKeH Ke3zie Jeno3uT KeleH ycran Kanyra KYKbUIBI KAMTaMachl3 eTy
OOJIBIIT TaOBIIA L.

4. KECOHOTEL & RESTAURANT “SKALA”» KOHAKTAPBIHA ThIFbIM CAJIBIHA/IbI:

4.1. Temexki oHIMIEPIH HIETYTe XKOHE apHAIibl OOIIiHTeH OpBIHIAPIBI KOCTIaFaHaa, HoMipiepae xoHe KenienHiH OyKin
aymarbiHIa Kei3aelpy Kypsutrsuiapsit (IQOS, Glo xone T.0.) maiinananyra (KP OKBTK 441-6a0sr).

4.2. Ozxki nici 6ap eHiMaepaAi (CYpIeHIeH oHIMIEp, OaNbIK, KaybIH, KapObI3 XKoHE T.0.) OKeIryTe JKOHE CaKTayFa.

4.3. Hemiprniep/ie aJI€KTp KbUIBITKBIIITAP b, KAHHATKBIIITAPABI KHE YKCAC KYPBUIFBLIAP/IbI TTai1aiaHyFa.

4.4. AynnoKypBUIFBUTApABI PYKCaT €TUITEeH JICHIei/IeH acaThlH JIIObIC KATTHUIBIFBIH/IA MAlilaIaHyFa.

4.5. Hemipie Te3 TyTaHATHIH 3aTTap/Abl XKOHE YIKEH 3aTTap/bl CaKTayFa.

4.6. Hemipre sxaHyapiap MEH KyCTap.Ibl YCTayFa.

4.7. Hemip kintTepin Oerae Tyiragapra oepyre.

4.8. KokpIcTHI Tepe3esieH, OaIKoOHHaH HeMece Oyl YIIIiH apHajIMaraH OpBIH/IapFa TacTayFa.

4.9. PecropaHHaH TaMak, CyCbIH, BIJIBIC-asK oHE ac KypaJJapblH aJblIl IIbIFYFa.

4.10. ApHaiibsl OeJiHTeH aiiMaKTap bl KOCIIaFaH 1a, KOFaMIbIK OPbIHAAp/a SKEJIIHI€H aJIKOTONBIIK CyChIHAAPIBI
TYTBIHYFA.

4.11. TyriHzey, ept, cy 6acy HeMece TOpTill Oy3bUIFaH JKaFJaina okiMminik KoHaKThIH KeJiciMiHCi3 HOMipTe Kipy
KYKBIFBIH ©31HE KaJJIbIPabl.

4.12. Pectopanra xXaJlaTIIEH LIBIFYFa.

5. ®OPC-MAKOP

5.1. Tapanrtap Gpopc-MaKOpIIBIK MOH->KalIap: Cy TaCKbIHBI, TAOUFH anaTTap, opTTep, JKep CIKiHICTEPi, TOTEHIIEe
JKaFainap, 3aHHaMaHbIH ©3repyi KoHe TapanTap/blH epKiHe OalIaHbICThI eMec 0acka Jla OKUFalap cajiapblHaH
MiH/IETTeMeNep/ii TOIBIK HEMeCe JKapThiJIail OpBIHAAMAaFaHbl YIIiH JKayanKepIIiTiKTeH 00caThIIa bl

5.2. ®opc-maxkopaaH 3ap/arn MeKKeH Taparl eKiHII TapanTsl 3 )KYMBIC KYHI ilIiHAe jka30alia HeicaHa xabapaiap
€Tyre MiHJEeTTi.

5.3. Yakrbuisl xabapiamay Tapantsl popc-MaXkopra ciiteMe jkacay KYKbIFBIHaH albIpaibl.

5.4. MinnerTemenepii opbIHIaY Mep3iMi (hOpC-MaxKOPIIBIK MOH-KANIAPIbIH SPEKET €Ty YaKbIThIHA MIeTepiIei.
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5.5. ABromMoOMIBAIH OY3BUTYBI, )KEKE JKOCTIapIapAbIH 03repyi, JKYMBIC iCTEIl TYPFaH TEMIpKOJI KaThIHACKI OOJIFaH Ke3/e
JKOJJapABIH KapThUTail )kaObLTYyBI (POPC-MaKOp OOIBIN TAHBUTMAMTBL.

6. BACKA 1A IIIAPTTAP

6.1. Typyns! paciMzey skeKe 0achlH KyaJIaHABIPaThIH KY)KaTThl YChIHFAH KE3/1€ J)KY3€re achbIpbUIabl.

6.2. KoHak TipKkey HBICAaHBIH (aHKETaHbI) TONTHIPYFa, IAPTICH TAaHBICYFa )KOHE OFaH KOJ KOIOFa MiHICTTI.

6.3. Kazakcran PecryOnukacel A3aMaTThIK KoJIeKCiHiH 127-0a0bIHa calikec OapibIK KbI3METTEP/Ii TOJey YIITTHIK BaIloTa
— TEHI'€MEH JKY3ere achIpblIapl.

6.4. kECOHOTEL & RESTAURANT “SKALA”» okimIuIiIiri TYTiHIEY, T, Cy 0acy jkarJaliblH/Ia HEMECE OChI TYPY
epexenepi Oy3pUIFaH Ke3ne KoHaKTHIH KelliciMiHCi3 HoMipre Kipy KYKBIFBIH ©3iHe KalAbIpabl.

6.5. Tanrs! ac Herizinge Typy KenieH kpizmertepine Koi xeTkizyni kaMmTiasl: CITA-opranbik, Typik Xamamsl, GuH
cayHachl, Ty3 OexMeci, )KaTTHIFy 3aJibl, Oananap oifbIH OemMeci, MaHran aitmarsl, Oecenkanap. Koceimma: terin Wi-Fi,
aBTOTYpaK.

6.6. Keninzai Opormay yiriH OpOHB YIIIiH TeJIeM HHTEPHET-CATHII alTy IPUHIUII OOWBIHIIA XKY3ere achpbutanbl. Koi-
OpTaJbIK MEHeIKepi TeK OaHKTIK KapTaHbIH HOMIpPiH jKOHE OHBIH KOJIIaHbUTYy Mep3iMiH cypaiabl. CV V-kox emkaman
cypanMaiinel, eiTKeHi Oy KelIeHHIH OpoHaay xyiecinae keznenmereH. KepcerinreH nepexrep Booking.com cusKTsI
XaJbIKapalbIK JKyHenepre ykcac, OpoHb/Ibl pacTay MaKcaTblH/a OaHKIICH aJIIbIH ajla TeJIeM CYMMAChIH €CeNTeH HIbIFapy
YLIiH FaHa naiganaHbUIagpl. baHk GpoHiay CyMMAachIHBIH €CElTeH IIbIFApbUIFaHbIH pacTaFaHHaH KeiiH, YChIHBLIFaH
JIepeKTep KOUBLIA b JKOHE YIIIHII TYJIFanapra Oepijyre skarnanpl.

BOOKING RULES AT ECOHOTEL & RESTAURANT "SKALA" CONSTITUTE A PUBLIC OFFER

The Customer (hereinafter referred to as the Guest), who bookings and pays for a room or rooms at the
ECOHOTEL & RESTAURANT "SKALA" Complex (hereinafter referred to as the Complex), undertakes to accept the
booking and accommodation service and agrees to comply with the rules and conditions of the Complex set forth below.

Upon making a reservation, the Guest pays an advance payment equal to the cost of one night's stay.
This amount constitutes payment for the reservation service and confirms the guaranteed reservation of the room. The
remaining amount is paid by the Guest upon arrival at the Complex as payment for the accommodation service.

The reservation is guaranteed only after the advance payment is made. Room availability is not
guaranteed without advance payment. By paying the advance payment, the Guest automatically agrees to the house rules
of the ECOHOTEL & RESTAURANT "SKALA" Complex (the house rules can be found on the website or requested
additionally upon booking).

1. GENERAL PROVISIONS
1.1.
e  Check-in time is 14:00 (2:00 PM) local time.
e  Check-out time is 12:00 (12:00 PM) noon local time.

1.2. Early check-in (before check-in time) or late check-out (after check-out time) are subject to availability and prior
agreement with the Reservation Department or Front Desk of ECOHOTEL & RESTAURANT "SKALA", and are
charged according to the following rates:

e For early check-in from 06:00 to 14:00 — the accommodation fee is 50% of the daily rate, breakfast included;
e  For check-in before 06:00 — the accommodation fee is charged as a full daily rate, breakfast included;

e For late check-out from 12:00 to 18:00 — the accommodation fee is 50% of the daily rate;

e For check-out after 18:00 — the accommodation fee is charged as a full daily rate.

1.3. No fee is charged for one child under 5 years old (with family accommodation) sharing existing bedding. Meals are
paid separately according to the established price list. For the second and subsequent children under 5 years old
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without an extra bed, breakfast is charged according to the current price list. The maximum allowed occupancy for
children under 5 years without an extra bed is two children; the third child must be placed on an extra bed.

1.4. The possibility of installing an extra bed must be agreed upon with the Front Desk. The cost of an extra bed is
determined according to the price list valid at the time of check-in; breakfast is included in the cost of the extra
bed.

1.5. Damage caused to the property of the ECOHOTEL & RESTAURANT "SKALA" Complex shall be compensated by
the Guest directly responsible for causing the damage, or, in the case of a minor offender, by their parents or
guardians. The basis for recovery is a commission act drawn up by the administration, registering the fact of
property damage.

1.6. If the Guest refuses to pay the penalty, the administration of the ECOHOTEL & RESTAURANT "SKALA"
Complex reserves the right to cancel the booking and deny accommodation. In this case, the cost of paid services
and lost profits are non-refundable.

2. CANCELLATION AND MODIFICATION POLICY

2.1. The Guest has the right to cancel the reservation at any time prior to check-in. Refunds are processed within 20
(twenty) business days from the date of receipt of the cancellation notice. In this case, in accordance with Articles
350 and 351 of the Civil Code of the Republic of Kazakhstan, the ECOHOTEL & RESTAURANT "SKALA"
Complex is entitled to withhold a penalty from the refunded amount.

2.2. Cancellation penalty amounts:

2.2.1. During peak periods from December 29 to January 7 and from June 1 to August 31:

e Cancellation 7 days or more prior to check-in date — no penalties apply, funds are refunded in full to the
Guest’s bank account;

e Cancellation 7 to 3 days prior to check-in — 50% of the total paid booking amount is withheld;

e Cancellation less than 3 days prior to check-in — 100% of the total paid booking amount is withheld.

2.2.2. During standard periods from September 1 to December 28 and from January 8 to May 31:

e Cancellation 5 days or more prior to check-in date — no penalties apply, funds are refunded in full to the
Guest’s bank account;

e Cancellation 5 to 2 days prior to check-in — 50% of one night's room rate is withheld;

e Cancellation less than 2 days prior to check-in date — 100% of one night's room rate is withheld.

2.3. A cancellation request is considered accepted upon receipt of a written application from the Guest (in free form).

2.4. In case of early departure without valid reasons documented officially (severe illness, death of close relatives,
natural disasters), funds for unused nights are non-refundable. In case of illness, rescheduling of dates may be
arranged upon agreement with the administration of ECOHOTEL & RESTAURANT "SKALA".

2.5. In case of a no-show, the reservation is automatically cancelled after 00:00 (midnight) of the following day, and all
advance payments are non-refundable.

2.6. When selecting the "Non-refundable" Rate, the Hotel grants the Guest a special discount on accommodation in
exchange for the Guest's unconditional agreement to restricted cancellation conditions.

2.7. Payment under the "Non-refundable" Rate is made by the Guest in the amount of 100% (one hundred percent) of the
total cost of the requested stay at the time of booking.

2.8. In the event of cancellation of the booking at the initiative of the Guest, modification of dates, reduction of the stay,
or no-show at the Hotel, the paid advance payment is non-refundable. The specified amount is retained by the
Hotel in full as a cancellation fee for the special rate and as compensation for expenses actually incurred by the
Hotel related to preparations for service provision and room reservation.

2.9. By paying for a reservation under the "Non-refundable" Rate, the Guest confirms full familiarity and agreement
with the special terms of this rate, acknowledges their financial benefit, and voluntarily waives the right to free
cancellation.
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2.10. Refunds under the "Non-refundable" Rate may be processed by the Hotel exclusively in cases provided for by the
applicable legislation of the Republic of Kazakhstan, namely upon documented force majeure circumstances or by
individual decision of the Hotel administration upon presentation of supporting medical documents (hospitalization,
severe illness). In other cases, at the Hotel's discretion, the Guest may be offered a change of dates without monetary
refund.

3. RESCHEDULING POLICY

3.1. The Guest has the right to reschedule the reservation at least 2 days prior to check-in.

3.2. Rescheduling to a specific date is allowed only once.

3.3. When rescheduling to open dates, the deposit remains valid for 3 months from the date of transfer; after this period,
the reservation is cancelled.

3.4. The deposit is not valid on public holidays and weekends according to the official business calendar of the Republic
of Kazakhstan.

3.5. Transferred deposit funds are non-refundable in accordance with Clause 4 of Article 9, as well as Articles 272 and
273 of the Civil Code of the Republic of Kazakhstan regarding the Complex’s lost profit.

3.6. Agreement to reservation terms via WhatsApp constitutes entering into a contract in a simplified form (oral or
written, if correspondence is recognized as written form). Upon agreeing to the terms of deposit retention in case of
cancellation or no-show, the deposit becomes security collateral that the Complex has the right to retain.

4. GUESTS OF ECOHOTEL & RESTAURANT "SKALA" ARE PROHIBITED FROM:

4.1. Smoking tobacco products and using heating devices (IQOS, Glo, etc.) in rooms and throughout the Complex,
except in designated smoking areas (Art. 441 of the Code of Administrative Offences of the Republic of Kazakhstan).
4.2. Bringing and storing products with strong odors (smoked meats, fish, melons, watermelons, etc.).

4.3. Using electric heaters, electric kettles/boilers, and similar heating devices in rooms.

4.4. Operating audio equipment at volume levels exceeding permissible limits.

4.5. Storing flammable substances and bulky items in rooms.

4.6. Keeping animals and birds in rooms.

4.7. Handing over room keys to unauthorized third parties.

4.8. Littering out of windows, from balconies, or in non-designated areas.

4.9. Removing food, beverages, tableware, and cutlery from the restaurant.

4.10. Consuming outside alcoholic beverages in public areas, except in designated zones.

4.11. The administration reserves the right to enter the room without the Guest's consent in cases of smoke, fire,
flooding, or disruption of public order.

4.12. Entering the restaurant wearing bathrobes.

5. FORCE MAJEURE

5.1. The parties are released from liability for full or partial failure to fulfill obligations due to force majeure
circumstances: floods, natural disasters, fires, earthquakes, states of emergency, legislative changes, and other events
beyond the control of the parties.

5.2. The party affected by force majeure must notify the other party in writing within 3 business days.

5.3. Failure to provide timely notice deprives the party of the right to refer to force majeure.

5.4. The deadline for fulfilling obligations is extended for the duration of the force majeure events.

5.5. Vehicle breakdowns, changes in personal plans, or partial road closures while railway transport remains operational
are not recognized as force majeure.
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6. MISCELLANEOUS PROVISIONS

6.1. Registration is carried out upon presentation of an official identity document.

6.2. The Guest is obliged to complete the registration form (guest card), read the contract terms, and sign it.

6.3. In accordance with Article 127 of the Civil Code of the Republic of Kazakhstan, payment for all services is made in
Tenge (KZT), the national currency.

6.4. The administration of ECOHOTEL & RESTAURANT "SKALA" reserves the right to enter the room without the
Guest's consent in case of smoke, fire, flooding, or violation of these house rules.

6.5. Bed & Breakfast accommodation includes access to Complex amenities: SPA center, Turkish hammam, Finnish
sauna, salt room, gym, children's playroom, BBQ area, and gazebos. Additional complimentary perks: free Wi-Fi and
parking.

6.6. For guaranteed bookings, payment is processed on the principle of an online purchase. The call center manager
requests only the bank card number and its expiration date. The CVV code is never requested as it is not required by the
Complex's booking system. The provided data is used exclusively for bank charge authorization to confirm the
reservation, similar to international systems such as Booking.com. Once confirmed by the bank, card details are deleted
and not subject to transfer to third parties.
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